TRUONG PAI HQC NHA TRANG
Khoa/Vién: Du lich

B0 mon: Quan tri Khach san va Nha hang
PE CUONG CHI TIET HQC PHAN

1. Thong tin vé hoc phan:
Tén hoc phan:
- Tiéng Viét: TIENG ANH CHUYEN NGANH KHACH SAN
- Tiéng Anh: ENGLISH FOR THE HOTEL INDUSTRY
M3 hoc phan: TOM326 S6 tin chi: 4
Dao tao trinh do: Dai hoc
Hoc phan tién quyét: Tiéng Anh A1.1, Tiéng Anh A1.2
2. Mo ta tom tit hoc phan:

Hoc phan trang bi cho ngudi hoc nhitng ndi dung co ban va nang cao vé ngdn ngir
tiéng Anh dung trong nganh du lich néi chung, khach san néi riéng. Hoc phén tip trung
vao cac thuat ngit chuyén mon ciing nhu ciu tric ngit phép tiéng Anh sir dung trong giao
tiép truc tiép va gian tiép trong nganh kinh doanh va dich vu khach san.

3. Thong tin vé giang vién
Ho va tén: Dao Anh Thu Chirc danh, hoc vi: Giang vién, thac s§.

Email: thuda@ntu.edu.vn

4. Muc tiéu:

Gitp ngudi hoc c6 du kién thirc va k§ ning can thiét dé c6 thé giao tiép va lam viéc
chuyén nghiép bang tiéng Anh trong nganh dich vu khach san. Cu thé, hoc phan huéng
dén gitp nguoi hoc cb thé:

- Giao tiép tiéng Anh phi hop véi nganh kinh doanh khach san mét cach chuyén nghiép
- Doc hiéu tbt cac tai liéu lién quan dén nganh khach san

- Viét dugc cac tai lidu lién quan dén nganh khach san mot cach chuyén nghiép
nhu e-mail, thu...

5. Két qua hoc tdp mong doi (KQHT): Sau khi hoc xong hoc phén, sinh vién c6 thé:

a) Nho, hiéu va van dung duogc cac dac tinh va yéu cAu cla su chuyén nghiép trong cong
vi€c nganh khach san (thai do, hanh vi, cur chi...)

b) Nhé, hiéu, va van dung dugc cac nguyén tic va ki ning giao tiép bang 10i trong linh
vuc dich vu khach san

¢) Hiéu va van dung duoc cac phuong phap tu hoc tiéng Anh hiéu qua
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d) Nho va hiéu dugc mot sd dac diém nganh sach san (loai khach san, loai phong, cac

chuan sao...)

e) Nhg, hiéu va ap dung dugc cac cach khac nhau dé dén chao khach, gi61 thiéu dich vy,

va chao tam biét khach

f) Nh¢, hicu, va van dung dugc cac cach khach nhau dé hudng dan va giai thich cac van

dé vé&i khach

g) Nho, hiéu, va van dung duogc cac cach khac nhau dé khen va nhén 161 khen tir khach

h) Nhé va hiéu cac qua trinh va nguyén tic khi nhan dit phong, 1am thu tuc nhan phong,

va tra cho khach

1) Nho, hiéu, va van dung dugc cac cach khac nhau d¢€ xac minh véi khach vé thong tin

dat phong/dich vu

i) Nho, hiéu, va van dung duoc cic nguyén tic va ki ning giao tiép va s dung dién
thoai trong linh vuc dich vu khach san

K) Nhan dién dugc cac loai phan nan cua khach va phan tich dugc cac nguyén nhan

[) Nho, hicu, van dung, va phan tich dugc cac nguyén tac xir Iy cac van d¢ cua khach

m) Nhd, hi€u cau triic va nguyén tac viéc vict e-mail trong nganh khach san

n) Viét dugc cac e-mail chuyén nghiép dén d6i tac va khach hang trong nganh khach san

0) Nhd, hi€u, va van dung dugc cac cach khach nhau dé gidi thiéu va mo ta vé cac chirc
nang va cong viéc trong khach san

6. Ké hoach day hoc:

Nham | Sé tiét , 7
) Ph hap | Ké hoach | Chudn bi cu
STT Chirong/Chii dé dat d”;"’”_g ;Z) cap d; Ozgc n“ff’; i }’l Occ”“
KQHT LT | TH Ay - g ay - ng g (
Tom tit bai - Poc tai lie
1 Cac hoat dong cia khach san | a,b,d_, 10 10 hoc, hudng oc tatfieu
Hotel Operations and Services f. gl déln bai tap - Luyén nghe
. thao luan va - Tham gia
1.1 | Gidi thiéu vé khéach san, dich vu va lam bai tap day du cac
co s& vat chat | Introducing hotel, nhém Tukn 1 tiét hoc
. . an ’
services, and facilities Va2 - Lam bai tap
1.2 | Nhan dat phong/dat ban | Taking (Google | va ,théo {uan
reservations Meet) nhom trén E-
: . : learning
K¥ nang st dung dién thoai | Using
the Telephone
1.3 | Céc dich vu tai nha hang | Services Tuan 4




at the restaurant

1.4 | Huéng dan va giai thich | Giving N
Instructions and Directions Tuan 5,6
2| Nhan phong va tra phong | & ib’. n, Ef,’in t?:u;g ) DQCAtal e
Check-in and check-out ) din bai tap. - Luyén nghe
procedure thao luin va - Tham gia
lam bai tap ddy du cac
2.1 | Quy trinh nhan phong | The nhom tiét hoc
Process of Registration (greeting, Tuan 3 - Lam bai tap
check-in, day and time) va thao ludn
2.2 | Quy trinh tra phong | The Process nhom trén
of Check-out (paying bill, Tuan7 | lop
explanation, and farewell)
3 Xir Iy cac tinh hudng | Dealing a,b,J, E;) ;n tz;ltuél;ag - Doc tatlicu
with guests kil de%m, bai tap, - Luyén nghe
- thao luan va - Tham gia
3.1 | Céac nguyén tac xur Iy phan nan | lam bai tap day du cac
The Principles of Complaint nhém tiét hoc
Handling (Do’s and Don'ts of Tuan 9 - Lam bai tap
Dealing with Problems and va thio luéﬁ
Complaints) nhém trén
32 | Xuly céf: tinh huong va phén_nén | Tuin 10 lop
Responding to Guest Complaints
4 K§ niing viét trong kinh doanh m, n Eg: l:i,t(;agl ) DQCAtal licu
— dan bai tap, - Luyén nghe
4.1 | Cac nguyén tac viet trong kinh thao ludn va - Tham gia
doanh | Business Writing lam bai tap day du cac
Principles nhom tiét hoc
4.2 | Viét va tra 101 e-mail | Responding Eém tét,bé“ Tun11 |- ‘Lémq bai tf:‘p
to E-mails oc, hudng va thao luan
dan bai tap, nhom trén E-
thao luan va learning
lam bai tap
nhém
o X . . a.b.m.n Tom tét bai - Poc tai liéu
5 | K¥ nang thue té | Practical skills | “~"""

hoc, huodng




,0 dan bai tap, - Luyén nghe
5.1 Khy nang V:‘t > \7\7 - t'y 'igi/(cv) :1\1&0 Lu\%n t\fa Tuan12 |- Tham gia
chuyén nghiép | Write a arrll ai tap dhy dit cac
nhom — tiét hoc
~ - < A . [N T(’)m tét él Tuén . e
5.9 KV nang viét thu xin viéc | Cover hoe,  huéng - Lam bai tap
letter N 13,14 S thio lua
din bai tap, va thao fuan
’ w \ A nhom trén
K¥ nang phong van tuyén dung | thao lua,}n va A 16
53 T lam bai tap| Tuan14 | 1op
Attending in a job interview ) :
nhom
hoc, hudng .
6 | On tap | Revision din bai tap, | Tuanl15 |~ ;I'harr] g,la
, Y day du cac
cung co kién z
. ti€t hoc
thirc
7. Tai liéu day va hoc:
) . Muc dich
Nom Dia chi
. . | Nhaxudt | khai sir dung
STT Tén tc gid Tén tai liéu xudt gouat
, ban thac tai o
ban lidu Tai liéu | Tham
' chinh | khdo
Hi :
- gh.ly recommended Oxford
Trish Stott & Rod | English for the hotel and . Thu
1 . 2009 | University n X
Revell catering industry. Press vién
Student's book
Slide bai giang “Tiéng Gian
2 | bao Anh Thu Anh chuyén nganh 2021 Noi bd o & X
) Vién
Khach san”
Phan Thl Kim . Ny eo s A
Lién, Ta Thi Van Slide bai gAlang \ Tiéng | Giing
3 . X s Anh chuyén nganh 2019 Noi bd A X
Chi, Nguyen Thi Vién
N Khéach san”
Huyén Thuong

8. Yéu cau cua giang vién doi véi hgc phan:

- Sinh vién phai doc tai liéu cung cép trén E-learning

- Xem céc video va nghe céc file audio cung cép trén E-learning.




- Tham gia day du cac budi hoc truc tiép va truc tiép

- Lam va ndp bai tap diy du theo quy dinh cua giang vién.
9. Panh gia két qua hoc tap:
9.1 Lich kiém tra (dv kién):

kz'efnjr;m Tt ‘Z’f” Hinh thite kiém tra C}Zéff iﬁ"c Nhém dat KOHT
1 5 Kiém tra nghe trén E-learning Chu dé 1,2 a,b,c,d.e,f,g,h,i,j
2 8 Kiém tra tric nghiém téng hop Chu dé k,I,m,n,o
trén E-learning 1,2,3,4
3 15 | Nop nhat ky hoc tap Toan bo Tat ca cac KQHT
4 15 | Nop so yéu Iy lich (CV) chuyén Chudé5s m,n,o
nghi¢p
9.2 Thang diém hoc phan:
STT Hinh thirc danh gid Trong sé (%)
1 Céc bai kiém tra 25
2 Nhat ky hoc tap cho 15 tuan hoc 15
3 So yéu 1y lich (CV) chuy@n nghiép 10
Thi két thuc hoc phan
4 - Hinh thic thi: Van dap (25%) 50
- Bai tiéu ludn nhom (25%)

GIANG VIEN BIEN SOAN
(Ky va ghi ho tén)

Pao Anh Thw
TRUONG KHOA/VIEN TRUONG BO MON
(Ky va ghi ho tén) (Ky va ghi ho tén)
Lé Chi Cong Lé Trén Phiic







